
SoCal Edison and LADWP Information  
 
 
Here are some resources found on  
   

• 211 Community Referrals: This free, confidential service connects 
customers affected by PSPS to hotel or other lodging accommodations, 
food support, and transportation. The service is available 24 hours a day 
and 7 days a week in multiple languages via phone (dial 211), web 
(211.org), and text (text “PSPS” to 211211).    
 

• Disability Disaster Access & Resources Program: A partnership with the 
California Foundation for Independent Living Centers (CFILC) that 
supports customers with disabilities before, during, and after a PSPS 
outage. The program may assist individuals obtain ADA-accessible car 
rides and hotel stays as well as receive food assistance. To apply for 
DDAR, please complete this form.  
 

• This online tool allows customers to view current and upcoming power 
outages as well search for an address to see PSPS details.  
• LA DWP Power Outage 
• SCE Outage Tool 
 

• Community Resource Centers (CRCs) and Community Crew Vehicles 
(CCVs): Provides essential customer service support during PSPS, 
including resiliency kits and other helpful resources and programs.  

 
Additionally, here is a direct link to SCE’s safety page which includes a range of 
topics and outage tips that are relevant. https://www.sce.com/outage-
center/preparing-for-outages.  
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